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Setting up ClickTale 

Understanding the Projects Page 

 

 

Managing Domains/Creating Projects 
To setup ClickTale to track your web site, you must first create a project for the site. 

Creating a project is easy, just follow these simple steps: 

1. From the Projects Page, click on the ñCreate projectò link in the sidebar on the left. 

2. Choose a name for your project. 

3. Under the heading ñSite Trafficò, Fill out the ñMy site has the following number of daily visitors:ò and ñEach 

visitor visits about:ò fields under the ñSite trafficò heading. 

4. A green box will appear with our recommendation for the percentage of visitors you should record. You can 

either click ñAccept Recommendationò or fill out the percentage of visitors you want to record in the 

ñRecording ratioò field. Then press the ñNextò button. 

5. Copy and paste the code that appears into your site as directed. For further integration, an additional code 

may be necessary, please see below. 

*You can change your recording ratio later if your quota is not high enough. 

 

Understanding your recording quota 
Each plan has a monthly recording quota. Quotas are distributed daily and recordings are made on a balanced 

schedule throughout the day based on the percentage of visitors you choose to record (more on this below). Your 

fixed quota applies to the entire account, regardless of how many projects have been created.  For example, if you 

have a monthly quota of 10,000 recordings and chooses to record 20% of visitors, over a 30 day period the 

breakdown will be  333 recordings available per day (10,000/30). In this example 1 out of every 5 visitors to the site 

are recorded. You can view your quota by clicking on the ñView Quotaò link in the left sidebar on the Projects Page. 
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Inserting the ClickTale code on your site 
¶ Standard: Get the code for your project by clicking on the ñGet tracking codeò link in the lower section on 

the sidebar. Paste the top part right below the HTML tag <body> on your site, and paste the bottom part just 

before the </body> tag. 

¶ PHP (for dynamic sites): To properly record session based pages, please use our PHP Integration Module. 

The module and installation directions can be found here: 

http://wiki.clicktale.com/Article/PHP_integration_module  

¶ ASP.net: To properly record session based pages, please use our ASP.NET Integration Module. The 

module and installation directions can be found here: 

http://wiki.clicktale.com/Article/ASP.NET_integration_module 

¶ Classic ASP: To properly record session based pages, please use our ASP Integration Code. The module 

and installation directions can be found here: http://wiki.clicktale.com/Article/Classic_ASP_integration_code  

¶ JSP:  To properly record session based pages, please use our JSP Integration Code. The module and 

installation directions can be found here: http://wiki.clicktale.com/Article/JSP_integration_code 

¶ Ruby on Rails: Please use our RoR Module. The module and installation directions can be found here: 

http://wiki.clicktale.com/Article/Ruby_on_Rails 

¶ AJAX: Please use our API here: http://wiki.clicktale.com/Article/JavaScript_integration 

¶ Flash: ClickTale cannot at present record flash animation, although we hope to be able to soon. However, 

you can record the mouse movements and clicks on and around flash elements. To properly record 

interactions with Flash, please see the directions here: http://wiki.clicktale.com/Article/Flash_integration 

¶ Offline Use: Please use our API here: http://wiki.clicktale.com/Article/Offline_recordings 

¶ HTTPS: We offer full HTTPS support for all our Bronze, Silver, & Gold customers. To generate a tracking 

code for https pages, please select the "Both HTTP and SSL/HTTPS pages" radio button at the bottom of 

the code generation page (Projects ->Dashboard->Get tracking code).  

¶ Wordpress: Please use our Wordpress plugin. The plugin and installation directions can be found here: 

http://wiki.clicktale.com/Article/WordPress_integration 

¶ Joomla: Please use our Joomla module. The module and installation directions can be found here: 

http://wiki.clicktale.com/Article/Joomla!_module 

¶ Drupal: See PHP Module. Make sure you place the codes from our module in your index.php file and not in 

your .tpl files. 

¶ All other modules and methods: http://wiki.clicktale.com/Article/Category:Plugins_and_Integrations 

 

Other notes about using the ClickTale code: 

¶ You can exclude certain pages from being recorded by not including the ClickTale code in the pageôs HTML. 

¶ ClickTale does not display or record passwords by default. 

¶ ClickTale censors keystrokes in forms that werenôt submitted. 

¶ You can change your pageôs recording quota by generating a new tracking code, or manually changing the 

ClickTale code on your site as explained here: http://wiki.clicktale.com/Article/Recording_Ratio 

¶ You should block fields in your forms that have personal or sensitive information, such as credit card 

numbers.  To learn how to hide specific fields from clicktale, click here: 

http://wiki.clicktale.com/Article/Sensitive_data 

¶ PHP Control Script: The ClickTale control script is a PHP script intended to help you filter the visitors you 

want to record. The script will allow you to control exactly who you want to record. You can download it and 

view instructions here: http://wiki.clicktale.com/Article/Selective_recordings 

¶ You need to disclose your use of ClickTale in your privacy policy. View terms here: 

http://www.clicktale.com/terms.aspx#DISCLOSURE 

 

http://wiki.clicktale.com/Article/PHP_integration_module
http://wiki.clicktale.com/Article/ASP.NET_integration_module
http://wiki.clicktale.com/Article/Classic_ASP_integration_code
http://wiki.clicktale.com/Article/JSP_integration_code
http://wiki.clicktale.com/Article/Ruby_on_Rails
http://wiki.clicktale.com/Article/JavaScript_integration
http://wiki.clicktale.com/Article/Flash_integration
http://wiki.clicktale.com/Article/Offline_recordings
http://wiki.clicktale.com/Article/WordPress_integration
http://wiki.clicktale.com/Article/Joomla!_module
http://wiki.clicktale.com/Article/Category:Plugins_and_Integrations
http://wiki.clicktale.com/Article/Recording_Ratio
http://wiki.clicktale.com/Article/Sensitive_data
http://wiki.clicktale.com/Article/Selective_recordings
http://www.clicktale.com/terms.aspx#DISCLOSURE
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Events 
Events are a convenient way of segmenting visitors based on their interactions. By adding an Event Tag to elements 

of your site (links, buttons, pages, movies, forms, etc.), visitors who interact with tagged elements will have the Event 

Tag attached to their browsing history. You can then find specific types of visitors based on Events using the Search 

tool (more on our Search tool below). 

For example, you could tag your checkout page as a ñcheckoutò Event and tag your checkout form as a ñpurchaseò 

Event. Then any visitor that reaches your checkout page will have their browsing history tagged with the Event 

ñcheckoutò, and if the visitor then completes the checkout, their browsing history will also be tagged with the Event 

ñpurchaseò. You are then able to use our Search tool to easily find and view videos of users that either completed or 

failed to complete the check out process.  

 

Adding Events to your site: 

You can tag many elements of your site as Events, including: 

¶ URLs & links - This is especially useful for email campaigns, advertisements, and ppc campaign analysis. 

¶ Forms ï Great for finding out why visitors did not fill out your form/checkout/etc. 

¶ Movies, Images, Buttons, etc. ï You can tag interactive elements on your site as Events to see how they 

affect browsing behavior 

To learn how to tag elements on your site as Events, click here: http://wiki.clicktale.com/Article/Events 

 

Using ClickTale 

The Dashboard 

  

http://wiki.clicktale.com/Article/Events
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Recorded Visitors Table 
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Definition of Recorded Visitors Table Labels: 

¶ + : When you click on the + button, a dropdown table opens, displaying the data collected on each 

page the visitor has browsed. 

¶ First Visit:  Displays the time when the ClickTale cookie was placed in the visitorôs browser.  

¶ Engagement Time:  How long the visitor was active on the site. If a visitor has not clicked, moved 

the mouse, scrolled, or typed in a form for more than 20 seconds, the visitor is no longer 

considered engaged. 

¶ Referrer: The link that sent the visitor to the page. 

¶ Entry Page: The first page the visitor landed on in your site. 

¶ Events: Tags attached to the visitorôs browsing session (see above). 

¶       : Download movie onto your computer (Available only on Gold and Silver plans) 

¶       : Delete visitor 

 

Search 
To access the Search tool, click on the ñSearch for visitorsò link on your dashboard, or the ñRecordingsò tab in the 

Navigation sidebar.   

The Search tool is ClickTaleôs filtering system. Using Search, you can filter your visitor recordings by any attribute or 

combination of attributes. This is especially useful when you analyzing specific business processes, conversion 

funnels, site elements, and marketing campaigns. 

There are over 20 different filters that you can use and combine. Many filters have options such as ñEqualsò, ñNot 

Equalsò and ñContainingò. You can use filters like the Visited Pages or Events filters to find visitors who were part of a 

business process or funnel. Original Referrer will allow you to filter by traffic source, while Engagement Time will filter 

visitors based on the amount of time they interacted with the site. 

 
 

 X 



 
 

7 
© 2010 ClickTale Ltd. 

Customer Experience Analytics 

www.clicktale.com 

Alerts 
To access Alerts, click on the ñRecordingsò tab on the Navigation sidebar and then the ñMy Alertsò link. 

ClickTale Alerts allow you to set up custom notifications when specific types of visitors are recorded. You can choose 

the types of visitors you want to be alerted about, using the same interface as our Search. This is a great for lead 

generation, site debugging, customer support, etc. 

Visitor Session Playback 
The Visitor Session Playback consists of the recorded browsing sessions of your siteôs visitors. These movies give 

you an unparalleled insight into your visitorsô browsing behavior, and are an indispensable tool for usability and 

customer feedback. 

When watching a session playback, please note that the screen resolution and HTML are matched to the visitorôs 

original settings, meaning you see exactly what the individual visitor saw while browsing. 

 

 

 

Blocking Sensitive Data 

When viewing the recordings of pages with forms, ClickTale records keystrokes so that you can see text inputs of 

your visitors. For security reasons, visitorôs passwords will not be viewable in the video playback. 

 






















